SMART Notebook 11.4 — Expired Collaborative Licence

Issue:
The following screen is displayed on a PC that is hosting a non-SMART Interactive device such as an interactive
whiteboard, interactive projector or LED touch panel.
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= : l Thank you for using

| BT SMART Notebook™
software.

Unfortunately, we do
not detect a valid
SMART Notebook
Collaborative License
for use with this
interactive display.
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Please contact a
SMART Reseller.

Solution:
Follow these steps to rectify this issue:

1. Open the Help menu at the top and choose Software Activation. The following window will appear. You may
only see one line instead of two. Or you may see the image on the right expecting you to add a product key.
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SMART Software Activation EZ) SMART Software Activation =

SMART Notebook 11 SMART Notebook 11

Product Key Status Expiring Product Enter your product key(s)
NE-AECSE-BAMFC- CREEV-ZEDT  Volume activated SMAART Motebook ]
NC-SACSU-BIGCP-NQ3BH-AIKCIA Activation required Expired  SMART Notebaok Collabarative License

Product Key:

B0 - SN - MM - N - DR add
OR. X2 - K - MK - KA - AR - X

Retrieve vour lost product ke or obtain a new one.

ProductKey Product

Remove

[T] 1 accept the terms in the license agreement,

[Manage Selected Product Key...] * ous must accept the terms in order to proceed.

connection options] [ <sack | [_Fnsh ] [ conce conreaton opgors] | <ok | [ new s
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If you see the image at the left, click on the Expired Collaborative Licence and then click Manage Selected
Product Key...

If you see the image on the right, type in NC-SACSU-B2GCP-NQ38H-AKCIA then click Add.
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2. The product key will be shown in the box below. Click the box to accept the licence agreement then click
Next

£ SMART Software Activation

/ SMART Notebook 11

Enker wour produck keyis)
Produck Key:

WE = R - M - RN - KRN

Add

Product Key Product

MC-SACEU-B2GCP-NOQI8H-AKCLA, SMART Metebaok Callabarative License

Remove

[¥] 1 accept the terms in the license agreement.
" Yau must accept the kerms 0 order bo proceed,

[Cunnsctiun Optiunsl [ < Back, ] [ Cancel

3. Select Submit request automatically (recommended) then click Next

©1 SMART Softuvare Sctivation

14 SMART Notebook 11

Request type: Activate

If wou have an Internet connection, you can submit the request automatically, IF you don't have an Internet connection, you
can submit the request manually,

@ Submit request automatically (recommended)

) Submit request manually

Canneckion Optiuns] [ « Back ] [ Cancel
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4. The collaborative licence should now appear as activated. Click Finish.

=0 SMART Software Activation @
SMART Notebook 11
Froduct Key Status Expiring PFroduct
MB-AECEG-BAMFC-CM2IW-2EDD  Wolurme activated EMART Matebook i
MNC-SACE-B2ECP-MNQIGH-AKCLA Activated SMART MNotebook Collaborative License
Add Manage Selecked Product Key. ..
[Cnnnsctinn Optinns] < Back Cancel

5. You may need to close SMART Notebook and re-open for the watermark to disappear.
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